
 

 
April 28, 2023 
 
 
Inspector General Randall J. Meyer 
State of Ohio, Office of the Inspector General 
30 East Broad Street, Suite 2940 
Columbus, Ohio 43215 
 
 
Re: Ohio Department of Job and Family Services Response to Inspector General Report 
No. 2022-CA00004 
 
 
Dear Inspector General Meyer, 
 
Thank you for the opportunity to respond to the recommendations in Report No. 2022-
CA00004. As you recommended, we have reviewed the claims that were determined to be 
incorrectly or fraudulently processed by Ms. Rooney. We identified and completed all 
necessary corrective actions. Where overpayments need to be recovered, the claims will 
follow our normal overpayment recovery process to include overpayments being certified 
to the Ohio Attorney General for collection.   
 
As you recommended, we are also continuing to develop and review our safeguards to 
prevent employees and contractors from exceeding the scope of their training and authority. 
Although the PUA program has ended, and use of that system is now minimal, we are 
applying your recommendation to the traditional unemployment system. The 
unemployment system limits user access by assigned role. There are 41 possible roles, and 
each user may only be assigned one role.  
 
We have taken additional steps to train supervisors on identifying and reporting suspicious 
activities. We have also put together a team to review instances of suspicious activity in 
more depth to determine if the activity indicated that more training was needed, or that the 
individual appeared to be engaging in fraud. We continue to refer matters to, and work 
cooperatively with, state and federal law enforcement agencies to investigate and prosecute 
criminal fraud in the unemployment system.  
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We appreciate the opportunity to share our response. Please do not hesitate to contact me 
if you need additional information or have any questions regarding our response.  
 
Sincerely, 

 
Matthew M. Damschroder 
Director 


